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OVERVIEW:

This Policy outlines guidelines and procedures for the management and use of residential parking
permits across the City of Monash. It is essential for Council to have this Policy in place to ensure
best practise, compliance, efficiency and equity relating to permit management.

RESPONSIBLE MANAGER: Greg Talbot - for the operational implementation, review,
and interpretation of this Policy.
RESPONSIBLE DEPARTMENT: Community Safety and Amenity

APPROVED or RESOLVED BY:

COUNCIL
DATE: [insert date approved/adopted]
EDNA NO: [insert EDNA reference number]
REVIEW DATE: [insert review date]
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1. Introduction

A Residential Parking Policy is established to outline the principles and procedures governing allocation
and management of residential parking permits and aims to provide equitable guidelines for parking
allocation to residents within the municipality.

Recognising that parking is a limited and highly valued resource, this Policy establishes a comprehensive
framework to ensure fair, reasonable and equitable access to residential parking for eligible residents in
designated areas.

This Policy defines the eligibility criteria for permits, outlines the process for permit application and
renewal, and details the standards for responsible management of residential parking permits.
Transparent and equitable rules are established to promote community understanding and compliance.
The Policy aims to balance the diverse parking needs of residents, visitors and the broader community,
and to support the efficient use of available parking spaces within the municipality.

2. Scope

The Residential Parking Permit Policy provides a robust and practical framework for the management of
residential parking permits within the City of Monash. Recognising parking as a finite and highly valued
asset, this Policy addresses the growing demand for parking spaces arising from ongoing urban
development, expansion of activity centres, and increased commuter requirements. The Policy ensures
that allocation and administration of permits are conducted in a manner that reflects the municipality’s
commitment to equitable, sustainable, and responsible parking management.

Policy objectives include:

To manage parking equitably for the wider community.
To support a balanced approach to access to parking via a permit scheme for eligible permit
holders and their visitors.

o To allow eligible permit holders to have access to parking close to homes, where practical.
To support fair, equitable and transparent management of parking permits and associated
renewal processes (where applicable).

o Toreduce permit misuse.

Types of Permits that may be include;

Resident Parking Permits (whether paid or unpaid)
Carer Permits associated within restricted residential parking areas
Single-use permits

O O O O

Special event permits
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3. Background

Council has the ability to manage parking through the establishment of permit parking areas under
Schedule 11 of the Local Government Act 1989. For many years, Council has provided parking permits to
residents, traders, staff, and other relevant stakeholders in response to the demands of a growing
community.

With an estimated population of 210,000, Monash stands as one of the most populous municipalities in
Victoria, and it is anticipated that this figure will rise to over 250,000 by 2041. As the second-largest
employment destination in the state after Melbourne’s Central Business District, Monash continues to
attract new residents and businesses.

Population growth, substantial urban development and Planning Scheme amendments are expected to
further increase demand for parking. This Policy outlines parking Policy framework and highlights the
necessity for ongoing Policy review and adaptation to support the needs of the community.

The Policy also accounts for changes in the way our community lives, travels and interacts with its
environment. The evolving nature of public transport, urban development and housing needs, alongside
shifts in community expectations and parking resources has been accounted for.

4. Guiding Principles
Guiding Policies and Legislation that have been considered when drafting this Policy include;

The Council Plan 2025-2029

Monash Integrated Transport Strategy and the Walking and Cycling Strategy
The Local Government Act 1989 and 2020
Road Safety Rules 2017

Road Safety Act 1986

Monash Housing Strategy 2014

Monash Affordable Housing Strategy
Monash Social Housing Framework

The Monash Planning Scheme

Monash Integrated Transport Strategy 2017
Planning and Environment Act 1987

0 0O O O O 0O o0 O o O O

In generating this Policy, Council confirms that its development, implementation, and review
comply with the overarching governance principles outlined in the Local Government Act. This
Policy has considered the importance of engagement, strategic planning, financial management,
transparency, and service performance.
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5. Definitions

Permit

LPN

Eligible residents
VicRoads
Dwelling

Lot

Concession card
holder

Authorised Officer
Residential area
Commercial area

LCV - Light
Commercial
Vehicle

HCV - Heavy
Commercial
Vehicle

Table 1 — Definitions

Allows eligible residents to park in designated areas under specific conditions.
This may be physical or digital.

Licence Plate Number

Residents who meet the criteria to apply for residential parking permits

The relevant authority for vehicle registration in Victoria

A house, unit, townhouse or villa unless stated otherwise

The parcel of land as indicated in the certified plan of subdivision (e.g. land title).

A holder of a Victorian pensioner concession card, A Veteran affairs concession
card including a Veteran Gold Card, White Card or Orange Card issued by the
Department of Veterans’ Affairs (DVA).

Means a person appointed under section 224 of the Local Government Act 1989.
An area that falls within a residential area under the Monash Planning Scheme.
An area that falls within a commercial area under the Monash Planning Scheme

A vehicle with two axles, cab-chassis construction, and a gross vehicle mass
greater than 1.5 tonnes but not exceeding 4.5 tonnes.

Avehicle with a gross vehicle mass greater than 1.5 tonnes and/or buses with more
than 12 seating positions (including the driver)

6. Issuing of Permits

Permits under this Policy are issued for use in registered vehicles only. Registration includes those
vehicles registered with VicRoads or the relevant Authority in any other State or Territory of Australia.
However, registration does not include any temporary vehicle use permitissued by VicRoads or other
Authority in a State or Territory of Australia (for example, trader plates). This approach is consistent with
the legislative entitlements for the use of a vehicle on a road.
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Provision is made under this Policy for the discretion of the Manager to issue permits in exceptional
circumstances and subject to demonstrated need.

Permit types, eligibility and criteria

Eligibility

Eligible residents can apply for a residential parking permit/s for the street in which they reside, or the
nearest nominated adjacent street if the property is situated on the corner of two streets and is
appropriate (i.e. not on a main arterial road).

Residential parking permits are transferable to visitors, including tradespersons which are designed for
short term use.

Residential parking permits will allow permit holders to park in signed Permit Zones, and beyond posted
time restrictions that are one hour (1P) or longer.

Where an application has been made and further information has been requested to continue
assessment, a response must be received within 30 days of the request being made. Where no response
is received by the applicant, the permit application for permit will be cancelled.

To ensure everyone has fair access to parking throughout the municipality, the number of permits issued
to each household is determined based on the type of dwelling. This helps prevent overcrowding in
streets where higher-density housing could lead to congestion, ensuring parking is available for residents
and their visitors.

Eligible households will be limited to the number of permits available to them as outlined below.

Table 2- Residential permit eligibility

Dwelling Type Description

Single Dwelling Two free permits per dwelling + eligible for a
maximum of one additional resident parking
permit at a cost. Single-use permits available at
a cost

2-4 dwelling site One free permit per dwelling + eligible for a
maximum of one additional resident parking
permit at a cost. Single-use permits available at
a cost

Up to 6 dwellings across a 2 house site New developments post Policy start date are not
eligible. Existing permits holders remain eligible
for one free permit per dwelling and are eligible
for a maximum of one resident parking permit at
a cost. Single-use permits are available at a

cost.
5 or more dwellings on a site (pre 1995 Developments post 1995 are not eligible and
build) new applications for permits for pre 1995

developments are also ineligible. Existing
permits holders remain eligible for one free
permit per dwelling and single-use permits ata
cost.
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Resident Permit — Carers Permit One permit available per eligible dwelling, via

application at no cost.

Single-use permit 20 available per permit holder at a cost.
Single-use permit — Concession card 20 available per permit holder at a cost.
holder

Special Event Permit Available to apply 5 times annually for up to 30

permits (vehicles) for one time use per
application at a cost.

Eligibility Criteria

To be eligible to receive a residential parking permit, the following criteria must be met:

A person who applies for a permit must reside in the City of Monash.

Permits will only be issued to residential properties where appropriate parking restriction signage
exists.

Aresidential dwelling is defined as being used solely for residential purposes. Owners who have
vacant land will not be eligible for parking permits.

Properties that have a mixed use, such as apartments on upper floors and shops on the ground
floor, in a residential area or a commercial area, are not considered residential properties for the
purposes of this Policy and are therefore ineligible.

Properties within commercial and industrial areas, including multi-unit apartment complexes,
are not eligible for residential parking permits, for example, residential apartments above The
Glen Shopping Centre or M-City Shopping Centre.

Permits are not valid for a boat, bus, caravan, trailer, taxi, motorhome or heavy commercial
truck, or other vehicles designed to be towed or are earthmoving equipment (i.e. bobcat) or
Heavy commercial Vehicles (HCV).

Vehicles over 7.5 metres in length are not permitted to park in residential streets and will not be

eligible for a permit.

HCV - Heavy Commercial Vehicles include the following vehicles and are not eligible for Resident
Parking Permits:

o Vehicles with a gross vehicle mass greater than 4.5 tonnes; and
o Buses with more than 12 seating positions (including the driver);

As an exception, in the case of a removalist van being a long or heavy vehicle, as engaged in
removal services for a resident of a property, the removalist van will be entitled to use an existing

Residential Parking Permit for as long as is hecessary to complete the removals service. Any
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person may apply for a Single-use Permit for the purpose of the vehicle providing a removalist

service.

= Eligibility for a carers permit may require supporting documentation to be supplied
Approved Supporting Documentation

Upon application, supporting documentation as proof of residency/occupancy must be supplied for
consideration by an Authorised Officer.

Supporting documentation may include;

o Adriver’s licence, or vehicle registration papers with the applicant’s name and address (change
of address paperwork included)

o Autility bill which shows the service at the address with the applicant’s name attached, or
email/letter showing acknowledgement of the account set up (this must be not older than two
months)

o Acurrent, signed tenancy agreement with the applicant’s name and address, or bond lodgement
receipt

o A Monash Council rates notice.

o Carer permit applications may require supporting documentation to be provided for assessment.

o Supporting documentation may be subject to change from time to time as required.

Additional Residential Parking Permits

e The eligibility for an additional permit is detailed in Table 2. There is no eligibility in any other
circumstance.

Eligibility to apply for residential parking permits at a costis contingent upon holding an existing
residential parking permit.

e Applications for additional permits must be submitted in accordance with established
procedures and accompanied by payment as specified in Councils adopted budget.

e Residential parking permits issued at a cost are subject to annual renewal and payment of the
prescribed fee.

Single-Use Residential Parking Permits

Single-use permits are available for use for short -term or temporary needs such as moving house, trades,
maintenance or visitor access. With a limited availability, it is open to a landowner/tenant to utilise these

permits as they may require. These permits are available to applicants who are eligible for a permit under
this scheme.

e Fees associated with single-use permits are determined and published in the Council budget on
an annual basis.
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e Single-use permits carry the same conditions as a resident parking permit.

Carers Permits

Carer permits may be available to permit holders who have exhausted existing permit allocations, where
a person may have need for ongoing care.

o Eligible permit holders must apply for carers permit and submit appropriate supporting
documentation.

e Carers permits are valid for one year.

e The permitisissued to the resident, notthe carer, allowing multiple carers to use it when providing
in-home care.

Supporting Documentation in relation to Carers Permits

e AVictorian Carer Card or Victorian Companion Card
e Documentation from the appropriate government health body, or doctor indicating the
requirement for health care of the resident by an external person or body.

7. Management

Permit Holder Responsibilities and Permit Conditions

Licence Plate Numbers / Registration Plates
Where a licence plate number is required for a residential parking permit, it is the responsibility of the
permit holder to ensure that the registration number provided is accurate and current.

All permits are the responsibility of the person to whom they are issued. Permit holders are responsible
for ensuring that other users are aware of and adhere to the conditions of use of permits.

Renewal and permit expiry

Permit holders are required to monitor the expiry dates of all permits, noting that most permit types are
valid for 12 months. Single-use permits may have differing expiry periods from other residential parking
permit types. It is the responsibility of the permit holder to ensure that permits are renewed or reapplied
for as necessary, and that all personal and contact information associated with the permit remains
current. Where a tenant or owner moves out of a property where they hold a permit, the permit holder
must cancel their permit upon vacating.

Changes to Permit areas and Restrictions

Resident parking permit areas and associated parking restrictions and relative sighage may be amended
at Council’s discretion, as determined by the Transport Engineering team. Permit holders must comply
with any changes implemented by Council.
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Residential Parking Permits are not valid in business or commercial areas. Permits are only applicable to
the street or location listed on the permit.

Residential Parking Permits are not valid and cannot be used in the following locations:

e Streets other than those indicated on the permit

¢ Arterial roads (unless otherwise signed)

e Off-street car parks

e Restricted parking areas less than one hour in duration

e Clearways, Loading Zones, No Standing areas and any other area where parking is prohibited.

¢ In some areas zoned under Monash Planning Scheme (unless prior approval is granted by Council or as
specified).

Vehicle Eligibility
The issuance of a permit does not guarantee the availability of a parking space.

Permits are valid only for registered vehicles. Permits cannot be used for caravans, boats, trailers,
buses, motorhomes, machinery (including but not limited to bobcats), or taxis. All permits must be
issued to vehicles registered in Victoria or with the relevant registering authority in other Australian
states and territories. Vehicles with temporary registration, such as trader plates or unregistered vehicle
permits, are not eligible. Vehicles parked in residential permit areas must always display registration
plates.

Appeals Process
Any person who wishes to appeal a decision to cancel or not approve a permit application may do so in
writing within 30 days of receiving notice of the decision.

Lost or stolen permits / Permit misuse
A Statutory Declaration is required if a physical permit is lost, stolen, or not received in the post. This
enables the permit to be cancelled to avoid potential misuse.

Permits must not be sold or transferred to another property and permits must not be duplicated in any
way. Permits that are misused are subject to enforcement action.

Falsely claiming a permit is lost or stolen may result in enforcement action and/or suspension of any
permits issued to the property or applicant.

Council reserves the right to suspend, cancel or withdraw a permit application where it is subject to
misuse, fraudulent activity, repeated actions in conflict to any conditions to the permit.

8. Costs

Permits may be subject to applicable fees, which will be determined and reviewed as part of Council’s
annual budget process. All costs associated with permits will be outlined in accordance with the budget
adopted by Council annually.

Page 11 of 12



9. Gender Impact Assessment

Council has a legislative responsibility under the Gender Equality Act 2020 to conduct a Gender Impact
Assessment (GIA) on all new policies, programs and services (and those that are up for formal review) which have
a direct and significant impact on the community.

A Gender Impact Assessment will be completed following community consultation on this Policy.

10. Human Rights Considerations

Council must give proper consideration to human rights when making decisions. Proper consideration to
human rights must be undertaken before a decision is made and may impact on people’s rights.

This Policy has been carefully reviewed to ensure it does not affect human rights.

11. Administrative Amendments

From time to time, circumstance may require minor amendments be made to this Policy. Where this does
not materially alter the Policy, such amendments may be made administratively by the Chief Executive
Officer.

Any amendment which materially alters the Policy must be approved by Council. This excludes where
changes are made due to legislative requirements, such as changes to the Planning Scheme or other State
Legislation.

12. Review

This Policy will be reviewed by Council in accordance with its Policy Framework. At the time of writing this
will occur at four yearly intervals.

13. Document Version

Version Date Reviewed By Approved By Comments
Number

1.0 Thalia Bennett | Greg Talbot Council

11 1/11/2029
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