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Dear Resident

An important change is coming to Monash and we want to hear your feedback.

Your food and garden waste bin collection is switching to a weekly service.

From August 2022, food and garden waste (green lid) bins
will be collected every week and rubbish (red lid) bins will

‘ be collected every two weeks.
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oy P e For some of you, this change may be exciting. For others,
you may feel a bit uncertain about the change and what

it means for you. You may also have questions. We'll be
here to support you as we work together to reduce landfill
waste. We know from neighbouring councils who have
made this change, the reduction in waste has been significant and for many of their residents, the change has been
easier than anticipated.

Alternating
weeks

Why are we making this change?

Over the past few years, we’ve all seen and read the stories of mountains of landfill piling up. This is
unsustainable and we must take immediate steps to reduce the amount of waste we are generating.
Estimations are that more than 50% of our landfill is food and organic waste. By putting your food scraps
into the food and garden waste bin, you can help us to eliminate half of all the landfill we generate — it is
that simple!

We’ve heard great stories about how the amount of rubbish in landfill bins has decreased. We've also
heard from some of you about your concerns regarding the fortnightly collection of food scraps, and the
smells it can cause if food is left uncollected for two weeks. We're also aware that not everyone is using
their food and garden waste bin for food scraps. With food and garden waste bins picked up weekly, these
concerns will be addressed and more residents can recycle their food scraps.

Who does this change apply to?

If you have a food and garden waste bin and a rubbish bin that is picked up from your individual address, this
change applies to you.

If you don’t have a food and garden waste bin, we will work with you (or the property owner, where applicable)
to get a bin delivered or look at alternate options to support your waste disposal needs.

If you live in an apartment building, or share bins with other properties, there will be no change for you - your
rubbish bin will continue to be collected weekly. We will work with your Facilities Manager or Body Corporate to
look at options for you to recycle food scraps.
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Before we change, we want to hear from you.

To help us support you as best we can, we’'d like to hear your feedback on this

change and better understand what it might mean for you. The survey will be open

from 31 January until 25 March.

E:’ E Scan the QR code to provide your feedback online or go to
[H shape.monash.vic.gov.au

Alternatively, you can request a paper survey to be mailed to you
£ bycalling %, 9518 3555.
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We are hoping to hold a number of information sessions where you can talk to staff directly. Please refer to
our Shape Monash website for more information.
We’ll share more information over the coming months

Enclosed is a brochure with additional information regarding this change. We will continue to provide
more information over the coming months, but if you have any questions now, you can contact us on
mail@monash.vic.gov.au or &, 9518 3555.

We look forward to hearing from you and working together to keep food and garden waste out of landfill.

Yours sincerely

CR STUART JAMES
Mayor
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